
Setting up A Better Impact Volunteer Account
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Access the Volunteer Application

Enter Account Details

Fill Out Contact Information

If you have never used Better Impact before, enter your information in the column
on the left. If you have an existing account, login with your account in the column
on the right, then skip to step 4. 

Use the following link to start setting up your Better Impact Account with us.  

Set Up Your Account

Fill out the required fields. You  will only need to provide one phone number
although the form asks for more. 

https://bttr.im/prsx5

https://bttr.im/prsx5


4

5

6

Fill Out Volunteer Application

Agree to Terms and Conditions

Sumbit Your Application

Select the program you are applying to volunteer for, and give a brief response to
each question. 
If you have already applied to volunteer with SPES and are just transitioning to
Better Impact with us, don't worry about filling these out in detail.

This section includes our Volunteer Agreement, photo-release, and other
paperwork. You will need to click on each item to view the details before the form
will allow you to submit your application.

Once you complete steps 1-5, you are ready to submit your application. We will
approve applications, ideally, in 1-2 business days. After your application is
approved we will send you a message letting you know that you can proceed to
access your account. 



7 View Your Volunteer Home Page

Once your volunteer application has been approved, you can login to your account
to view upcoming volunteer opportunities, shifts that you have signed up for,
hours that you have completed, and more. We recommend spending some time
clicking around the account to familiarize yourself with its features. 
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8 Sign Up For a Shift

Sign up here

Successful Sign up

To view and sign up for shifts, click the "Opportunities" tab. You can view
upcoming volunteer opportunities as a calendar or as a list. You can also filter
shifts to show by certain criteria. For example, if you are only available on
Saturdays, you can filter opportunities by day of the week.  
Volunteer shifts are closed 2 hours before the shift begins, so you can sign up
online almost right up to the last minute. Volunteer hours are tracked based off
sign ups here, so it's important to make sure you register for a shift before coming.  
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9 View Your Schedule
Once you have signed up for a shift, click over to the "Schedule" tab to view or drop your
shifts
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10 Logging Volunteer Hours
Your volunteer hours for any regularly scheduled shifts will be automatically logged, so you
do not need to do anything. 
For additional time spent working on volunteer tasks that are not scheduled, you will need to
log your volunteer hours yourself in the “Hours” tab: 

Select your activity from the drop down menu. 
Add the date of the meeting and number of hours you volunteered.
Click “Save”.  
The record will appear in the “Most Recent Entries” section.
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Download the Moblie App

Encountering Issues?

If you want to manage your shift from your phone, you can download the My
Impact app for iOS and Android. 

If you are encountering any issues creating an account, signing up for shifts,
tracking your volunteer hours, etc. please reach out to our Volunteer Coordinator
by email. 

Volunteer Coordinator:
vols@stanleyparkecology.ca

11 Update Your Settings

We recommend letting
other volunteers see your
name in the schedule so

that your friends can sign
up on the same day as you

This view can be found under My Profile, Contact Info

We recommend signing up
for weekly schedule

reminder emails.

We recommend making a few updates to your profile. 


